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THE 
CLUB 


HAMILTON’S ONLY ROOFTOP ENTERTAINMENT 
CENTRE, 1S THE PRIVATE DINING ROOM, LOUNGE 
AND MEETING PLACE OF THE MEMBERS OF THE 

HAMILTON AND DISTRICT CHAMBER OF 
COMMERCE AND THEIR GUESTS. 


LUNCH 


MONDAY - FRIDAY 
NOON TO 2.30 P.M. 


FOR SPECIAL GROUP FUNCTIONS, NOON 
OR NIGHT, CALL MRS. WOOD (527-7241) 
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“Athens was the home of democracy — but when the freedom 
Atheneans wanted most was a freedom from responsibility, Athens 
ceased to be free and was never free again.” 


ANNE H. JONES 
CHAIRMAN 


REGIONAL MUNICIPALITY OF HAMILTON-WENTWORTH 


| want to say that | am very pleased 
to have this opportunity to share with 
you my hopes — and my concerns — 
for the Region in 1979. 


| am going to divide what | have to 
say into two areas — the actual pro- 
gramme for this year — and the finan- 
cial forecast. 


There has been too much of a ten- 
dency on the part of government to 
begin programmes — and then to let 
them go on forever. We firmly believe 
that all programmes should be moni- 
tored very carefully — with a constant 
view to improving efficiency and ef- 
fectiveness — but also with a view to 
discontinuing a programme which may 
be ineffective — or outdated. Our pro- 
gramme budgeting, therefore, has been 
a major tool to help us in this thrust — 
and will continue to be so this year. 


The police are an outstanding exam- 
ple of the success of the system. We 
are the only Police Force in Ontario 
where the cost of the various pro- 
grammes can be individually identified 
and the Chief has been able to use this 
as an effective management tool. It is 
not surprising that the Ontario Police 
Commission has cited our police as the 
outstanding example of regional police 
in Ontario. All around us, there have 


been problems — Waterloo, Halton, 
Haldimand-Norfolk. We have — Touch 
Wood — escaped unscathed. | think 


it has a lot to do with the responsible 
governing of the Police Commission 
itself — which is a conservative steady 
group — cannily making sensible deci- 
sions — as well as with the Chief and 
his senior officers and staff. 


A new programme introduced this 
year as a result of the co-operative 
effort of fire, ambulance and police is 
the 911 number. This is the culmina- 


WE PAY YOU 
TO PAY THEM 
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Employment job Experience 
Tax Credit Program Training Program 


i en See 
EMPLOYMENT TAX CREDIT PROGRAM—allows you JOB EXPERIENCE TRAINING PROGRAM—vwill 
tax credits of $1.50 or $1.75 an hour, that is $3120. reimburse 50% of an employee’s wages or $1.50 per hour, 
to $3640. over a 12 month period for each eligible whichever is less, up to a maximum of $1560. All you 
employee, depending on the business location in Ontario, do is hire an unemployed youth, 16 to 24, through a 


when you hire an unemployed person, 16 to 64, through Canada Employment Centre. 


a Canada Employment Centre. 


You'll be giving someone the practical work experience 
he or she needs, while you have the chance to assess a 
potential permanent employee. 


To make it even more worthwhile, we require only a 
minimum amount of paperwork from you. 


You Share The Experience; We Share The Cost 


For EMPLOYMENT TAX CREDIT For JOB EXPERIENCE TRAINING 
PROGRAM — call 523-2526 call — 528-0276 
FOR MORE INFORMATION ABOUT EITHER PROGRAM CALL YOUR CANADA EMPLOYMENT CENT RE. 
g a Employment and Emploi et 
Immigration Canada =‘ |mmigration Canada 
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“Although we shouldn't put services in the ground that are 
not going to be used, we do have to create some options 
in this region for industry — or we are not going to 

win the industrial battle.”’ 


tion of months of work — and is possi- 
ble only because we are a Region. The 
communications section in the new 
Police Administration Building will be 
handling the calls — and the cost of 
$152,000. This year is a very small 
amount in relationship to the improved 
handling of emergency calls — and 
greater protection for lives and property. 


The continuing concern in the Social 
Services Department is to get people 
in the work force and off the welfare 
rolls. | know that Mr. D. O. Davis has 
already advised you of the tremendous 
success of the Third Sector effort — 
the small private company set up to 
involve the recycling of paper — and 
to give opportunity for work experience 
to young people particularly, who have 
never had any work experience at all. 
Hopefully, this particular work experi- 
ence will enable them to obtain regular 
employment. 


For a long time, the cry has been 
that people should work for welfare. 
| firmly believe that they should work 
instead of welfare — and that we should 
help people to get jobs. Where we 
think it’s feasible, we should set up 
agencies such as the Third Sector 
which will be creative — will produce 
something — and at the same time, al- 
though subsidized, will still cost the 
taxpayer less than the payments that 
would have to be made to the indivi- 
duals working there otherwise. 


We hope to expand the Third Sector 
to include woodcutting at the Ottawa 
Street dump — and sell wood which up 
until now, has been given away — or 
burned — in order to save space at 
the dump. 


We have a Helping Hands operation 
with a two-fold purpose — to supply 
senior citizens and the handicapped 
groups with help in home maintenance 
— and at the same time, provide work 
for people who otherwise would not be 
able to obtain employment because of 
their lack of experience and training. 
it may well be that that particular opera- 
tion wiil, like the Third Sector, become 
eparate company. 


We have to be cautious in creating 
programmes so that they do not com- 
pete with private industries paying 
taxes; so inevitably, they are at the very 
low end of any profit-making scale. 


Our greatest concern this year in the 
Social Services will be the lack of em- 
ployment — and the adverse effects 
that the changes in the Unemployment 
Insurance Act will have. It is inevitable, 
in a low employment situation, that 
such changes will end up in creating 
extra costs for the municipal taxpayer 
— and it is a very serious thing when 
the federal people just slough off their 
responsibilities and unload it on the 
property tax owner. While all of us want 
to have unemployment insurance rules 
tightened up — they should not be 
tightened up at this point in time at the 
expense of your property taxes. 


What has seemed like the eternal 
study on the East/West-North/South 
Freeway is continuing — and we hope 
before summer to have the recom- 
mended alignment produced — and 
ready for public participation. 


| want to make sure that when it 
comes to construction of roads, we do 
not restrain ourselves to the point of 
adversely impacting on employment in 
this area. As you well know, while we 
all support restraint — too much re- 
straint cannot help but dampen the 
economy. 


| don’t believe you should start pro- 
grammes just to get provincial subsi- 
dies — but neither do | believe you 
should curtail your programmes so 
extensively that you save a very minute 
part of the property tax — and forego 
a very large share of provincial dollars 
which otherwise could be at work in 
Our area. 


TATOA will be building a new central 
bus terminal here — and is presently 
looking at possible sites. This will be 
one of the most major decisions made 
in this area. It will be made in concert 
with us. We are negotiating to have 
Canada Coach take over some of the 
GO operations which are presently 
handled by Gray Coach — and are 


“For a long time, the cry has been that people should work 


hoping to expand bus service across 
the Skyway from Burlington to the east 
end of the City with a view to increas- 
ing transit usage. This increased use 
of Canada Coach will be very helpful 
to us in securing a fairer share of prov- 
incial money for our area. 


It looks, at the moment, that it will 
not be necessary to increase bus rates 
in the immediate future. The regional 
operation has generated some surplus 
which will be used to stabilize fares. 


The Transit Commission has gone to 
Kingston to view the Urban Transporta- 
tion Development Corporation opera- 
tion and discussions will be continuing 
on the possibility of the rapid transit 
pilot project in Hamilton. The Minister 
is excited about our enthusiasm. We 
would like to see this pilot project go 
forward here if at all possible not only 
because it will highlight our area — 
something we need very badly — but 
at the same time, will provide substan- 
tial employment. 


| don’t need to stress to you that we 
are in a negative growth situation and 
that we must do everything we can to 
bring new employment here — and that 
means new industry. 


Mayor MacDonald is Chairman of a 
new Economic Development Commi- 
tee. It has all the Regional Mayors on 
board. The Mayor has tremendous drive 
— and we must use that to its fullest 
advantage. 


We have major hurdles to overcome. 
The Stoney Creek land — approxima- 
tely 1,000 acres between the Q.E.W. 
and Barton Street — has not yet been 
approved as industrial by the provin- 
cial government, despite the fact that 
it has been designated industrial — and 
approved as industrial by the provincial 
government since 1958. Canadian Free- 
hold is ready to go ahead with 200 
acres in that as soon as the approvals 
are given. 


Until such time as the Province gets 
off its political high horse with regard 
to tender fruitland — in an area of 
which only 10% could possibly be iden- 


for welfare. | firmly believe that they should work 


instead of welfare...” 


“Until such time as the province gets off its political high 
horse with regard to tender fruitland — in an area of which 
only 10% could possibly be identified properly as tender 
fruitland ... then we have the biggest block against the 
development in Hamilton-Wentworth.”’ 


tified properly as tender fruitland — 
and that not all under the same owner- 
ship — land which will never be re- 
developed for tender fruit — then we 
have the biggest block against the 
development in Hamilton-Wentworth. 


We have another hurdle in the Re- 
gional Plan itself. The Regional Plan, 
as you Know, Is concerned not only 
with policies for lifestyle in this area, 
but also the best land use. For some 
time now, we have had over 800 acres 
in Ancaster at Duff's Corners desig- 
nated industrial in the Draft Official 
Plan — and approved by the Province. 
We consider it to be a good option for 
certain kinds of industry. However, 
Allarco, which borders on the City — 
and has a large holding there — is 


Anne Jones is the only person ever to serve in the post of 


already taking issue with that. It looks 
as though we are shaping up for a 
fight not just with Allarco itself, but 
with the City of Hamilton which has 
now indicated it prefers that Allarco 
should go ahead and the other indus- 
trial land in Ancaster left agricultural. 


In my view, it is not an ‘either/or’ 
situation. 


Although we shouldn’t put services 
in the ground that are not going to be 
used, we do have to create some op- 
tions in this Region for industry — or 
we are not going to win the industrial 
battle. At the same time, we have to 
recognize that the Ancaster lifestyle — 
and Ancaster is almost the only com- 
munity in our area where we can have 
prestige housing — must be preserved 


¢ 


— and Ancaster has the right to do that. 


If the Regional Plan is not approved 
this year with a high degree of agree- 
ment among the municipalities, | expect 
that there will be long OMB Hearings. 
That has to concern us all because 
the Regional Plan could be in limbo a 
long time. 


| never give up hope that we will find 
a compromise. 


There will be a Citizens’ Advisory 
Committee attached to this Economic 
Development Committee. We recognize 
the wisdom of this after the last Advi- 
sory Committee under the leadership of 
Bob Forsythe did such an excellent job 
in producing a top-notch report on our 
economic needs and problems. 

(Continued page 17) 


a 


Chairman of the Hamilton-Wentworth region. Recently regional 
council appointed her to a third consecutive term. Above, 
Chamber 1st Vice-President Don Moffat presents her with the 
Chamber sponsored ‘“‘Chairman’s Chain of Office” at the recent 
inauguration ceremonies. His Honour Judge Gordon Sullivan 


is at right. 
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ARCHITECTS 


Anthony Butler Architect, 
11 Dundurn St. North, 
Hamilton, Ontario L8R 3C8 
(416) 527-2961 


CHARTERED ACCOUNTANTS 


Clarkson, Gordon & Co. 
100 King St. West, 
Hamilton, Ontario 

(416) 528-7991 


Coopers & Lybrand, 

105 Main St. East, 
Hamilton, Ontario L8N 1G6 
(416) 525-0002 


Erickson, Lee, Macdonald & Co., 
Suite 805, 25 Main St. West, 
Hamilton, Ontario L8P 1H1 

(416) 525-7332 


H R Doane and Company, 
306 King St. West, 
Hamilton, Ontario L8P 1B1 
(416) 525-1930 


MacGillivray & Co., 

46 Jackson St. East, 
Hamilton, Ontario L8N 3M5 
(416) 528-6311 


Peat, Marwick, Mitchell & Co., 
15 King St. West, 

Hamilton, Ontario L8P 1A4 
(416) 522-9256 


Thorne, Riddell & Co., 

Suite 920, 100 King St. West, 
Hamilton, Ontario L8P 1A2 
(416) 525-7852 


\MILTON-WENTWORTH 
IESS AND PROFESSIONAL DIRECTORY 


PROFESSIONAL ENGINEERS & 
MANAGEMENT CONSULTANTS 


Automated Business and Engineering Ltd., 
P.O. Box 4364, Station D, 

Hamilton, Ontario L8V 4L8 

(416) 385-2762 


PUBLIC ACCOUNTANTS 


John White & Company, 
246 James St. South, 
Hamilton, Ontario L8P 3B3 
(416) 527-2085 


“ listing in this classified business and professional directory 
is available to any Hamilton and District Chamber of Commerce 


member. Call Jim McDowell at 522-1151 for details. 


WHAT WILL THEY DO! 


There are many issues which ob- 
viously must be resolved in Hamilton 
and Hamilton-Wentworth, and one of 
the most important and deserving of 
immediate attention, is the Skyway 
Bridge and the conditions which cur- 
rently exist on that facility. 


Some months ago this Chamber 
brought together numerous interested 
groups with a view to developing an 
alternative, which was both feasible 
and economical, to that which is now 
in place. From those discussions flowed 
the low-level parallel route which was 
unveiled recently by the Province. 


In the short-term the proposal had 
some merit, but as the technical people 
who made the presentation had to 
admit, within two years of completion 
the current problems would have re- 
turned and nothing would really have 
been accomplished. 

The Province should be commended 
for doing such a thorough research 
job, but our City and Regional Councils 
should also be commended for reject- 
ing out-right the solution which was 
presented. 


Also under questioning it was ad- 
mitted that nothing less than a twinned 
bridge or tunnel would cure the current 
ills and keep the situation manageable 
until the year two thousand. 


After digesting that morsel of infor- 
mation, our Councils, and rightly so, 
said no to the proposal before them. 
The ball, and also rightly so, is back 
again in the lap of Queen’s Park. It Is 
their bridge, their highway, their prob- 
lem and their responsibility to do some- 
thing about it. 

And the sooner the better as far as 
the future of this Region and Province 
are concerned. 


Your ‘‘VIEWPOINT COM- 

MENTS” are invited. They 

should be addressed to View- 

point, The Hamilton and Dis- 

trict Chamber of Commerce, 

155 James Street South, Ham- 
ilton 


J. Doran Moore 


Firestone operations in Canada, which 
employ almost 7,000 people in tire, tex- 
tile and seat belt enterprises, have been 
consolidated under one corporate struc- 
ture. Making the announcement, Fire- 
stone Canada Inc. Chairman J. DORAN 
MOORE said the company, founded in 
1919, has acquired the assets of Day- 
ton Tire Canada Ltd., including its 
Firestone Steel Products of Canada and 
Decor Metal Products Divisions, as well 
as the assets of Crown Tire Service 
(B.C.) Limited. The company, which has 
11 manufacturing plants in Ontario and 
Quebec, is headquartered in Hamilton. 


The HAMILTON JAYCEES, in 
co-operation with the HAMILTON- 
WENTWORTH REGIONAL POLICE, are 
currently conducting a public aware- 
ness program aimed at reducing the 
number of auto thefts in the area. 
“LOCK IT AND POCKET THE KEY” is 
specifically aimed at the 20% of the 
2,800 cars stolen annually that have 
the keys left in them. The Jaycees are 
making available to businesses 8'2’’ x 
11” or 12’’ x 22” posters, suitable for 
company bulletin boards, which pro- 
mote the program. Call 527-5680 if you 
wish a supply forwarded to your 
business. 


GEORGE RIHBANY (Union Gas Limited) 
is the current President of the Hamilton 
Sertoma Club. 


Hamilton area business leaders were 
/ery prominent in the recent “BIG 
sROTHERS ASSOCIATION BOWLING 
FOR MILLIONS CELEBRITY DAY.” In- 
cluded in those participating were 
W. R. (Bill) FLEMING, President, Inter- 
national Harvester Co. of Canada Ltd.: 
J. D. (Doran) MOORE, Chairman, Fire- 
stone Canada Limited: R. J. (Bob) 
Swenor, Assistant Corporate Secretary, 
Dominion Foundries and Steel Limited: 
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S MAKING NEWS... 


K. B. (Ken) PAULIN, President, Cana- 
dian Engineering and Contracting Co. 
Limited and R. J. (Reg) Whynott, Execu- 


TELLING IT LIKE IT IS 


tive Director of the Chamber. M. L. 


(Mark) ECKEBRECHT, The Equipment 
Centre, was Chairman of the event. 


Annually the Education and Student Service Committee of your Chamber host 


Ss 
McMaster University MBA and Commerce Society Students for the purpose of 
providing them with the opportunity of meeting and talking with various area 
business leaders. The 1979 event was held recently in the Chamber's PANORAMA 
LOUNGE (above) and was highlighted by an earthy address by President TED 
PRIESTNER. His rather straight forward commentary laid it all out for the students 
regarding what the business community will expect from them after graduation. 
As could be expected, a fiery dialogue followed. 


INDUSTRIAL LAND IN HAMILTON-WENTWORTH 


hes 


Exactly how much industrially zoned land do we have in Hamilton-Wentworth? 
Where is it? What condition is it.in? And what is it’s current status? Those were 
just some of the questions Chamber 1st Vice-President DON MOFFAT wanted 
answers to recently when he accompanied DOUGLAS LYCHAK, Hamilton- 
Wentworth’s Commissioner of Planning, and LARRY FEDEROV, Assistant to the 
Director of Business Development, on a tour of the Region’s Industrial Parks 
recently. The tour included the acreage in Ancaster, Hamilton Mountain and 
Stoney Creek. The Chamber’s Business Development Committee, under the 
chairmanship of GARY NOTT (Touche Ross & Co.) have been maintaining a 
close watch on the overall situation. 


SAUL AND HIS MIGHTY MEN DO IT AGAIN 


There are no words left that can adequately describe the annual success of 
Hamilton’s B’nai B’rith Sports Night Celebrity Dinner, so we won’t even try. But 
we will congratulate SAUL SMURLICK and the other members of the committee 
for another great show in '79. Above, SAUL chats with DON GREEN, Skipper 


of the EVERGREEN, Winner of the CANADA CUP at the pre-dinner reception in 
the PANORAMA LOUNGE. 


HAMILTON AND DISTRICT 


CHAMBER OF COMMERCE ‘“‘COMING EVENTS” 


Hamilton and District 


Chamber of Commerce 


ANNUAL MEETING 


Wednesday, March 7th, 1979 
Royal Connaught Hotel 
Business Meeting (Burlington Room) 
‘No Host’ Reception (Ballroom) 
Dinner 


Call Miss Babb (522-1151) For Reservations! 


Hamilton and District Chamber of Commerce 
Federal/Provincial Affairs Committee 


CANADIAN UNITY PANEL 


Royal Connaught Hotel 
Wednesday, March 28th, 1979 


“The Question of Canadian Unity and its 
Relationship to the Business Community”’ 


— Those Participating — 
*A Panel of Hamilton Area M.P.’s and M.P.P.’s 


*Panel Moderator: Samuel F. Hughes, President, 
The Canadian Chamber of Commerce 


Details Later! 


Early Notice! 


CHAMBER 
OF PRESIDENT’S 


COMMERCE sued 
TOURNAMENT 
WEEK 


Thursday, September 20, 1979 


j he Dundas Valley Golf 
epi 2e.e8, 1279 and Curling Club 


Details Later! Mark Your Calendar Now! 


1979 DATES 
TO REMEMBER 


ST. PATRICK'S DAY 
Saturday, March 17th 
FIRST DAY OF PASSOVER 
(PESACH) 

Thursday, April 12th 
GOOD FRIDAY 

Friday, April 13th 
EASTER SUNDAY 
Sunday, April 15th 
MOTHER’S DAY 

Sunday, May 13th 
VICTORIA DAY 

Monday, May 21st 
FATHER’S DAY 

Sunday, June 17th 

ST. JOHN BAPTIST DAY 
Sunday, June 24th 
DOMINION DAY 

Sunday, July 1st 

CIVIC HOLIDAY 

Monday, August 6th 
LABOUR DAY 

Monday, September 3rd 
HEBREW NEW YEAR 
(Rosh Hashana) 
Saturday, September 22nd 
DAY OF ATONEMENT 
(Yom Kippur) 

Monday, October 1st 
FIRST DAY OF FEAST 
OF TABERNACLES 
(Succuoth) 

Saturday, October 6th 
THANKSGIVING DAY 
Monday, October 8th 
HALLOWEEN 
Wednesday, October 31st 
ALL SAINTS DAY 
Thursday, November 1st 
REMEMBRANCE DAY 
Sunday, November 11th 
FIRST DAY OF HANUKAH 
Saturday, December 15th 
CHRISTMAS DAY 
Tuesday, December 25th 


BOXING DAY 
Wednesday, December 26th 


Lee 


ADVANTAGES 
OF 


DEFERRED 


PROFIT SHARING 


PLANS 


WILLIAM R. GARRATT, M.T.C.1. 


Estate Planning Consultant 
Canada Trust 


Under provisions of the Income Tax 
Act of Canada, most corporations are 
allowed to deduct from their taxable 
income amounts allocated among vari- 
ous paid employees in the form of a 
Deferred Profit Sharing Plan. Employers 
wishing to provide benefits to augment 
their employee’s retirement income 
generally think of a pension plan but 
a Deferred Profit Sharing Plan accom- 
plishes the same thing with much 
greater flexibility. With a pension plan, 
the employer is generally committed to 
fixed contributions to the plan and in 
some cases the eventual pension is 
related to earnings. With recent infla- 
tionary wage and salary increases, the 
funding of such a plan can be a major 
problem. With the Deferred Profit Shar- 
ing Plan, there is no fixed contribution. 
The annual profit of the company de- 
termines the amount of the company 
contribution at the discretion of the 
owners and they also decide yearly on 
the allocation to each employee. This 
provides the company with a flexible 
contribution directly related to the an- 
nual profits for their employees’ benefit. 


BENEFIT TO EMPLOYEES 
On Retirement 
A participant's vested funds are in- 
tended to provide additional income at 
retirement and are provided at no cost 
to the employee. The various options 
available to the participant are: 
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1. Cash withdrawal — tax paid on lump 
sum, 

2. Transfer to a Registered Retirement 
Savings Plan — tax deferred, 

3. Purchase an Income Averaging or 
Fixed Term Annuity — tax paid on 
payments as received, 

4. Purchase a life annuity — on his life 
alone or joint with his wife with up 
to a 15 year minimum guarantee — 
tax paid on payments as received. 


On death or leaving Employment 
Payment of all vested funds must be 
made to participant within 90 days of 
termination of employment. In the case 
of death, the funds are paid to the 
designated beneficiary or failing to the 
estate of the deceased within 90 days. 


On termination of employment and 
if the beneficiary of the funds is the 
spouse, the options are the same as on 
retirement. 


ADVANTAGES TO THE CORPORATION 

The officers of the Company deter- 
mine which employees may participate 
in the plan. A plan may be set up for 
one or more employees regardless of 
the total number of employees in the 
company. A company is not committed 
to a fixed regular payment. The total 
annual contribution can be decided 
when the profit for the year has been 
determined and the amount can vary 
from year to year as long as it does 
not exceed certain maximum amounts. 


The amount allocated to each partici- 
pant or whether they should receive 
an allotment can be decided by 
management each year. Also, new par- 
ticipants can be added yearly. This 
provides management a means of re- 
warding excellent performance by an 
employee or cutting back if not de- 
served. There is a provision in the plan 
for a participant to withdraw a portion 
of his plan, but it can only be done 
with the company’s approval. Each in- 
dividual participant receives an annual 
statement from the trustee which shows 
that year’s allocation and also the par- 
ticipant’s share of earnings and capital 
gains and losses for the year. 


The Income Tax Act allows imme- 
diate vesting or deferred vesting for up 
to five years. With immediate vesting, 
after the allocation has been made, a 
participant who leaves the company is 
entitled to receive his part of the plan. 
With deferred vesting, a participant who 
leaves the company would not receive 
any allocations made during the de- 
ferred period but would receive con- 
tributions made before such period and 
the earnings relative to that amount. 
There are additional costs involved due 
to the calculations required to re- 
allocate funds retained in the plan and 
to calculate the withdrawal amount. 
Most plans for owners and very few 
employees use immediate vesting be- 
cause they feel the advantage does not 
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“A Deferred Profit Sharing Plan is an excellent programme to 
provide a portion of the profit of a company in a controlled 
benefit for good employees to help retain them for the company.” 


warrant the additional cost. A Deferred 
Profit Sharing Plan is an excellent pro- 
gramme to provide a portion of the 
profit of a company in a controlled 
benefit for good employees to help 
retain them for the company. 


REGISTRATION OF PLAN 
In order that a plan be accepted for 
registration, it must comply with the 
requirements of Section 147(2) of the 

Income Tax Act. The conditions are: 

(a) Each payment to a trustee must 

be totally allocated to participants 

each year. 

The plan does not allow loans to 

beneficiaries. 

No funds can be invested in debt 

obligations of employer ora 

corporation not at arms length to 
employer. 

No funds invested in shares of a 

corporation if 50% of property are 

debt obligations of employer or 
corporation not at arms length to 
employer. 

No right or interest of a beneficiary 

can be surrendered or assigned. 

Each of the trustees shall be resi- 

dents of Canada. 

There can be one Canadian cor- 

porate trustee, but if there is not, 

there must be at least 3 individual 
trustees. 

All income received, capital gains 

made and capital losses sustained 

by the trust must be allocated to 
the beneficiaries within 90 days 
after the year end of the trust. 

(i) All allocations must vest irrevocably 
in the beneficiaries within five years 
of the allocation. 

(j) All beneficiaries must be informed 

in writing of their rights under the 

plan. 

All vested amounts are payable to 

a participant or in the event of his 

death to a designated beneficiary 

or his estate not later than 90 days 
after the earliest of — 

1. death of the employee, 

2. termination of the employment, 

3. the day employee becomes 71 

years of age, 

4. termination or wind-up of the 

plan. 


(b) 
(c) 


(k) 


Options available to employee 

A. Lump sum in cash, 

B. Income Averaging Contract (not 
available on termination or 
wind-up). 

C. Equal instalments annually not 
exceeding 10 year period 

D. Transfer to a Registered Retire- 
ment Savings Plan (employee or 
spouse only). 

E. Purchase of an annuity before 
employee’s 71st birthday with 
guarantee not to exceed 15 
years. The annuity can be on 
joint lives of employee and 
spouse. 

(1) The plan, in all other respects, 
complies with regulations of the 
Governor in Council made on the 
recommendation of the Minister of 
Finance. 


EFFECTIVE DATE 

The effective date of the plan is when 
the application for registration is com- 
pleted or on such later date specified 
for the plan to commence. In order to 
qualify for a taxation year, the applica- 
tion must be completed and the con- 
tributions made within 120 days of the 
corporate fiscal year end. 


CONTRIBUTIONS 

The employer may contribute on be- 
half of the participating employees 20% 
of each participant's earned income 
during the year with a maximum of 
$3,500.00 per person. If the employer 
also has a pension plan, the contribu- 
tion must be reduced by the amount 
of the company pension contribution 
for the employee. 


The employee may contribute up to 
$5,500.00 per year to the deferred profit 
sharing plan. However, the contribu- 
tion is not tax deductible and so may 
be withdrawn without tax at any time. 
The earnings remain in the plan. It is 
only possible for the employee to con- 
tribute if the employer contributed in 
the same year for him. 


INVESTMENTS 
Section 204(e) of the Income Tax Act 
gives the investments that are qualified 


for a trust governed by a deferred profit 
sharing plan. A plan may be invested 
by the trustees themselves within the 
confines of the above section. As a 
convenience to trustees and to mini- 
mize the cost most trust companies 
have pooled investment plans which 
provide several types of investment that 
qualify. There is also flexibility in trans- 
fer between the pools. They usually 
provide equity, income, mortgage and 
guaranteed savings. Investment in life 
insurance policies are also covered in 
section 198(6). 


RESPONSIBILITIES 
OF THE TRUSTEES 

1. Safekeeping of the securities for the 
plan. 

2. Records of income received. 

3. Reinvestment of income for makxi- 
mum return. 

4. Allocate to each participant his or 
her share of capital gains or losses. 

5. Prepare individual statements yearly 
for all participants. 

6. Reallocation of non-vested funds to 
other participants when one dies or 
leaves company. 

7. Annual statement showing all trans- 
actions and a list of capital invest- 
ments. 

8. T3D Income Tax Return for the trust. 

9. A trustee is personally liable for tax 
payable to the government if tax not 
paid by trust. 


COMPENSATION 

Compensation will vary greatly and it 
would be advisable to investigate and 
discuss it with your accountant and 
several possible trustees. If you choose 
the self-direct plan, there will be a 
charge for drawing the plan agreement, 
and for having it accepted and regis- 
tered, as well as an annual administra- 
tion cost and costs of investing and 
preparing the income tax return for the 
funds. Many of the trust companies 
have a package deal which simplifies 
registration. There could be a registra- 
tion fee and an annual administration 
fee which could also include the tax 
return, as well as an investment man- 
agement cost on some pooled plans. 


“The annual profit of the company determines the amount of the 
company contribution at the discretion of the owners and they 
also decide yearly on the allocation to each employee.”’ 
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e October 1979 has been designated 
‘International Energy Conservation 


Month’ by the International Energy 
Agency (IEA), a branch of the Organi- 
zation for Economic Cooperation and 
Development (OECD). 


e The Federal Government employs 
580,000 Canadians. That number in- 
cludes 140,000 government enterprises 
personnel, most working for Canadian 
National Railways, the Canadian Broad- 
casting Corporation, Air Canada, and 
Central Mortgage and Housing Cor- 
poration. The total also includes more 
than 100,000 military, police and prison 
staff. 


e For Chamber members serving 
Draught Beer as part of their beverage 
operation: In recent weeks you will 
have noticed that the kegs of Draught 
Beer you receive have commenced to 
carry a yellow sticker. The sticker is 
simply to remind you or the members 
of your staff who are involved in the 
handling of the beer that 60 pounds 
per square inch (or 400 kilopascals) is 
the maximum limit for safe operation. 


| 
| 


RON McGEE 


EXPERT CARPET 
REPAIR SERVICE 
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CALL THE 
PROFESSIONALS 


For The Finest In 
Carpet And Furniture 
Cleaning In Your Office 


tii) PROFESSIONAL 
CARPET SERVICES LTD. 
961-4380 


A recent “‘Handling of Draught Beer’ 
bulletin, published by the Brewers 
Warehousing Company Limited, can be 
requested by calling the Chamber at 
522-1151. 


e The 1978/79 KWIC (Key Word in 
Context), a useful guide for anyone 
dealing with Queen’s Park, is now on 
sale. In more than 700 pages, it gives 
a complete description of every 
program and service of the Ontario 
government, including the ministry re- 
sponsible and the phone number to 
contact for more information. To get a 
copy, send a cheque for $4.00 plus 7% 
sales tax to the Citizens’ Enquiry 
Bureau, Ministry of Culture and Rec- 
reation, 6th Floor, 77 Bloor St. West, 
Toronto, Ontario M7A 2R9. Cheques 
should be made payable to the Treas- 
urer of Ontario. 


e ERNST & ERNST recently published 
“A Handbook for Employees Transfer- 
ring Abroad”’ which may be of interest 
to some Chamber members. The pur- 
pose of the handbook, which details 
28 countries, is to provide a person 
transferred overseas with information 
about the entry requirements, papers 
needed for employment, availability of 
household goods and household help, 
schooling, and electric power specifica- 
tions of the host country. To receive 
a copy contact PAUL LAKIN (Partner, 
Ernst & Ernst) at 523-8200. 


e The estimated population of Ontario 
on September 1, 1978 was 8,463,500. 
NET MIGRATION: In August 1978, On- 
tario gained an estimated 1,100 people 
as a result of an inflow of 2,800 mi- 
grants mainly from Quebec (2,500) and 
an outflow of 1,700 migrants to other 
provinces, mainly Alberta. From Janu- 
ary to August 1978, the net gain was an 
estimated 6,259 persons. Over 16,500 
moved into the province (Quebec 
14,634) and 10,251 moved to the west- 
ern provinces, mainly Alberta (6,381) 
and British Columbia (3,307). 


e In 1977 (the latest year figures avail- 
able), Canadian citizenship was granted 
to 123,655 applicants, 6,379 more than 
the preceding year. Approximately 52% 
resided in Ontario, 18% in Quebec, 
British Columbia (17%), the Prairies 
(11%), the Atlantic Provinces, the 
Yukon and the Northwest Territories 
(2%). 


e Failures under the provisions of the 
Bankruptcy and Winding-up Acts to- 
talled 1,147 during the third quarter of 
1978 (844 a year earlier). 


e Since 1972, NEW VENTURE PLAN- 
NING DIVISION (Sony Trading Cor- 
poration), has been successfully bring- 
ing into Japan household appliances, 
liquor, towels, and a wide range of 
other products from many of Japan’s 
Trading Partners. It now seeks special 
business prospects rather than com- 
modities like lumber, wheat and crude 
oil. What Sony is looking for is more 
finished goods for the Japan market. 
If interested in further information con- 
tact New Venture Planning Division, 
Sony Trading Corporation, J-8 KITA- 
SHINAGAWA, 6-CHOME, Shinagawa-Ku, 
Tokyo 141, Japan — or — Mr. D. G. 
Willox, General Manager, Corporate 
Advertising and Public Relations, Sony 
of Canada Limited, 1370 Sony Place, 
Winnipeg, Manitoba, Canada R3C 3C3, 
Telephone (204) 284-7160, Telex 47670. 


e The Canadian Advertising Advisory 
Board has prepared and is circulating 
a Code of Advertising Standards to 
interested businesses. The booklet out- 
lines the code itself; legislation under 
which misleading advertising falls; the 
origin of the code; how complaints are 
handled; and the penalty for non- 
compliance. Free singie copies or class- 
room quantities (30) of the Canadian 
Code of Advertising Standards are 
available by writing to: Canadian Ad- 
vertising Advisory Board, 1249 Bay 
Street, Suite 302, Toronto, Ontario. 
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BUSINESS ADVISOR 


GUIDELINES FOR 
DELEGATING WORK 


1. NEVER TAKE WORK BACK. When 
subordinate raises a problem, talk it 
out on the spot. Memos simply burden 
the delegating executive with the re- 
sponsibility of response (while sub- 
ordinate does nothing). 

2. Set an arbitrary limit (hours per 
week) on how much time to spend with 
staff on tasks that have been delegated. 
Insist that staff make appointments in 
advance to talk about these areas. 
Discourage frivolous requests for help. 

3. Be specific in issuing instructions 
and deadlines. Instead of ‘‘Think about 
that problem this week,” try, ‘‘Bring me 
five alternate solutions by Monday.” 


4. Advise, consult, support, en- 
courage, channel and coordinate but 
NEVER DO THE DELEGATED WORK. 
If One subordinate can’t handle it, give 
it to someone else. 


BRAINSTORMING BASICS 


1. Don’t criticize ideas. Will stop free 
flow. 

2. Don’t compliment. Kind words lead 
people to focus only on merits of the 
praised suggestion instead of consider- 
ing them all. 

3. Don’t ask questions. That, too, 
focuses group’s attention on a single 
suggestion. 


4. Encourage piggybacking to ex- 
pand number of ideas. Pride of author- 
ship only gets in the way. 

BEST GROUP SIZE: Four to seven 
members. 

Set a time limit in advance. 

ALL IDEAS SHOULD BE RECORDED. 
Idea may sound better the second time 


lock it and 


You could be helping 
someone steal your 
Car unless you .. 


pocket the key 


around. (Have a transcriber write ideas 
on large cardboards and then pin them 
up around the room). 

HOW TO BEGIN: For inexperienced 
brainstormers, provide an absurd sam- 
ple problem to consider for two to five 
minutes. EXAMPLE: You have been 
cast ashore on a deserted South Paci- 
fic Island with only a leather belt. How 
can the belt be used to aid in your 
survival? Non-business problem breaks 
the tension, dissipates inhibitions and 
gets the participants accustomed to a 
free-wheeling exchange. 


MANAGING PEOPLE 
WITHOUT DESTRUCTIVE 
CRITICISM 


ESSENTIAL TECHNIQUES: 

1. SUPERVISION: Keeping close 
watch on subordinates conveys the 
message that they can’t be trusted to 
do the job on their own. KEY: Real 
motivation for achievement comes with 
the luxury of being allowed to make 
one’s own mistakes. 

2. CRITICISM: Always be construc- 
tive. Criticize the act, not the person. 
Praise should be given for specific jobs 
well done. 

3. ATTITUDES: Most difficult area to 
change. NOTE: Performance is more 
important than attitude. 


UNWANTED 
TELEPHONE CALLS 


HOW TO REDUCE TIME WASTED: 


1. Tell talkative caller you’re in the 
middle of an urgent task and will call 
back. Do so just before caller’s quit- 
ting time. 
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2. Ask the caller for an estimate of 
the time needed. Then suggest some- 
thing less. 


3. Steer conversation to your prob- 
lems. Ask questions that can’t be 
answered. 

4. Have your secretary call you on 
another extension 

5. STRICTLY EMERGENCY, ONE- 
SHOT ACTION: Have call disconnected 

6. Scan routine reading material while 
the caller talks. 


AN END TO 
PROCRASTINATION 


1. Do unpleasant tasks first. 


2. Break down large tasks into sev- 
eral small jobs. 


3. Develop the habit of planning every 
day and following the plan. 

4. Set deadlines and let others know 
about them. 


5. Set specific objectives. 


6. Promise yourself a reward for fin- 
ishing the job and following through. 


7. Admit the procrastination. It’s half 
the battle. 


YOU, YOU, YOU 

SNOW SHOVELING ADVICE: Don't 
shovel immediately after eating. Push 
the snow if possible rather than lift it 
Use entire body, not just arms. Keep 
knees slightly flexed. 

EXERCISE INFO: Here’s how 88 mil- 
lion U.S. citizens 20 years and older 
are staying fit: Walking and bowling, 
22 million. Calisthenics, 18 million. Ten- 
nis, 15 million. Bicycling, 15 million 
Golf, 11 million. Jogging, 7 million. 


RENT A PAINTING 
FOR YOUR OFFICE! 


Works By Canadian 
Artists Are Available For 
1, 2 and 3 Months 


Rental Fee is 2% of Painting’s Value 
Per Month 
Hours: 11:00 a.m. to 3:00 p.m., Tues. - Friday 
ART GALLERY OF HAMILTON 
123 King St. West, Hamilton 
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CITY OF HAMILTON 


Residential oF ae ER Eat ata 
Gommencial eae pena ena ene 
Industrial Eee EO ee 
Institutional & Government 
Miscellaneous’ . 252 se050.2 00 


Summary 


Residential 
a) Garages & Carports 
oy SHANAMIAMIMMG) TOONS = 5 ca 5 oe 
Cc) 1 & 2 Family 
ING Wiis care cory oes secu homers 
Alteration & Addition....... 
d) Multiple (Row & Apt.) 
New Seer Tae et Ce 
Alteration & Addition....... 
Commercial 
ING Wienges Pe One See ce tes 


Industrial 
NCWO pow iret d akc, Sareea ue 
Alteration & Addition.......... 

Institutional & Government 


TOTAL 


The 
Economy 


Construction activity for December, 1978 


December 1978 ........ $ 9,566,877 
Decembenradloii/ eee $ 18,778,528 


DECREASE aoe $ 9,211,651 


12.62% 
73.83% 
6.67% 
6.46% 
42% 
100.00% 


786,635 
349,228 


57,400 


5,029,000 
2,034,633 


638,392 


617,761 


G. H. McVEAN 
1964 PRESIDENT 


THE HAMILTON AND DISTRICT 
CHAMBER OF COMMERCE 


25,000 
14,428 


$9,566,877 


“GERALD McVEAN HAS PAID THE DEBT OF 
NATURE. IN SO DOING, VIRTUE HAS LOST A 
SINCERE FRIEND AND DEATH HAS MADE 


WE? WoT GAS: 5 os oe $ 85,069,966 A NOBLE CONQUEST.” 

Zao nthsSmS7 (a eee $113,662,021 

WEISS SS IO ee ITS BEFORE THE Aenea SE OEYOE HAMILTON 
1 (Mkernns TWA 54555 4 - $153,024. 711 


COST OF LIVING UP. The Consumer Price Index for December was 181.3, up 0.3% 
from the November figure of 180.8 and stood at 8.4% above the December, 1977 level 
of 167.2. The foregoing figures are calculated on a time-reference base of 1971 = 
100. The index for December, 1978, based on the 1961 time-reference period was 
241.9. 

WEEKLY EARNINGS UP. Average weekly earnings at the composite level in October 
were $272.04, up from the preliminary September figure, according to a first estimate 
based on a limited number of returns. In October, 1977, the average was $257.53. 
UNEMPLOYMENT DOWN. In December, the number of unemployed persons totalled 
870,000, an increase of 20,000 from a month earlier. The number of persons without 


jobs constituted 7.9% of a labour force of 11,011,000. The seasonally-adjusted unem- 
ployment rate was 8.1%, down from 8.3% in November. 

LABOUR INCOME UP. Total labour income, not adjusted for seasonal variations was 
estimated at $11,418.6 million in October, an increase from the September estimate of 
$11,372.9 million. The latest figure represents a gain of 8.8% from the October, 1977 
level. 


STRIKES AND LOCKOUTS DOWN. The time loss resulting from the 244 work stop- 
pages recorded for September amounted to 815,110 man-days, a decrease from the 
1,012,050 man-days lost from the 233 work stoppages during August. 


THE 1979 REGIONAL 
FORECAST 
(Continued from page 7) 


A Citizens’ Advisory Committee is 
also attached to the ad hoc task force 
on development — a task force set up 
primarily to iron out the nitty-gritty 
problems that face development in this 
area. 


Already, it has taken a very major 
step in recommending to the Engineer- 
ing Committee and to Council the dele- 
tion of a special charge which was 
placed against all new industrial and 
commercial buildings at the time of the 
issuance of the building permit. 


They are also discussing the possi- 
bility of a three-party subdivision agree- 
ment. One of the interesting things 
about the Advisory Committee is that 
while two-party agreements seem to be 
processed in the least amount of time 
from our point of view — and, of course, 
we are always concerned to have some- 
thing go through the mill as quickly as 
possible — the citizens on the com- 
mittee pointed out that they face other 
major problems in connection with that 
which may be even larger than the 
need for the speed with which we ap- 
prove it. For that reason, the Commit- 
tee has asked for a full report. 


In this connection, we are trying, 
wherever possible, to have all commu- 
nities co-operate. We will hope to have 
common standards established in 
engineering — and perhaps, even in 
licencing. Indeed, we have a Licens- 
ing Committee set up which includes 
all of the Mayors and which | expect 
to be chaired by Dave Lawrence to 
consider what areas of licencing should 
be regional. 


Childrens’ Services have been very 
much to the fore — and this being the 
Year of the Child, it would be appro- 
priate that the report of the Special 
Committee on Childrens’ Services be 
brought forward this year. This Com- 


“On a crisp clear night recently, | drove 
along the escaipment — and | stopped to 
look out over the absolute magnificence of 
the area — the lights of the streets and the 
houses — the blue and red and white glow 
of industry — and | asked myself, “‘Where 
would you rather live?”’ 


mittee is recommending a co-ordinating 
committee be set up to deal with all 
children’s services — and while the 
financial control — and the final 
decision-making will be made at the 
Regional Council level, nevertheless, 
this co-ordinating committee which will 
include citizens as well as providers of 
services and politicians — will have a 
broad overview of all of the childrens’ 
services. We hope that the end result 
will be less duplication and greater 
co-ordination. 


A special committee dealing with the 
problems of the physically handicapped 
which was set up at the end of last 
year and chaired by Alderman Pat Ford 
— and includes Councillors, handicap- 
ped, as well as citizens who are not 
handicapped, but have an interest in 
that area — is beginning now to 
function. 

Our solid waste disposal problems 
may, we hope, come to some kind of 
resolution this year. As you probably 
know, the Ontario Municipal Board has 
approved certain aspects of our waste 
disposal programme — and without 
going into detail on that, | should men- 
tion that Glanbrook has now appealed 
this to the Cabinet. Yesterday, we sent 
our objection to the appeal with all the 
reasoning behind it to the Cabinet of- 
fice — and Dr. Parrott has assured me 
that this will be dealt with within a 
reasonably short space of time. 


We will then, hopefully, move on to 
an Environmental Board Hearing — 
again, there can be an appeal to the 
Cabinet — but we have very high hopes 
that because of the excellence of the 
programme we are planning, we will 
have our landfill site in Glanbrook by 
June — and we will be on our way with 
what will be the best solid waste dis- 
posal programme in Canada. SWARU 
— our pioneer project in resource re- 
covery which has caused us a great 
deal of heartache because of all of the 
initial pioneering problems — the new 
landfill site — and three transfer sta- 
tions — will all be operated by Tricil. 
This is a recognition that private in- 
dustry does havé a major role to play 


in providing municipal services — and 
in my view, if we were to begin col- 
lecting garbage, etc., all over again 
without large staffs that are presently 
connected with that responsibility, | am 
sure that all of it would be done by 
private industry. 

While | haven't covered everything, 
| have given you some idea of some of 
the new thrust developing in the Region 
as well as some of the continuing old 
ones. 


Now — the financial forecast. 


1. | Know we can live with a 5 - 6% 
increase in expenditures. Even that 
troubles me — but we are faced with 
increases in costs for labour and mate- 
rials, just as you are in your business. 


2. Revenues are the greater problem. 
We are very heavily dependent on prov- 
incial revenues. Again, the Province 
did not increase the per capita grant 
so if we have a 5% increase in expen- 
ditures, that $530,000. which would be 
a 5% increase in the per capital grant 
is simply not there to rely on. Our 
supplementary taxes are down by about 
$400,000. from last year — so there, 
we are $1 million short in revenue. 

3. Offsetting our expenditures, we 
usually rely On increase in assessment 
and the increase in assessment should, 
in good times, take care of a large part 
of the expenditure increase. It looks to 
us as though our assessment increase 
this year will be only 1%. 


4. | think we have the Hamilton Muni- 
cipal Employees’ Retirement Fund 
deficit licked at last. It has been a ter- 
rible drain on our finances. A final 
earnings plan with double figure in- 
creases in salaries has been almost 
impossible to cope with. Substantial 
amounts of tax money have had to be 
poured in to offset the deficit. Hope- 
fully, the salary increases will no longer 
be in double figures — but more than 
that, the plan is now based on regular 
earnings alone and all of the overtime 
and bonuses which apparently had 
been a part of the plan from the be- 
ginning are no longer taken into con- 


(Continued page 18) 
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eed, we have gone to a 
9 go back through every 
> € in order to return 
them their share of money contri- 
that basis — and while we 
settled that argument with 
and it is before arbitration, 
have made a substantial 


arde 
S-LUILUS 
outed on 


at least we 


ep forward in the right direction. 

5. Social Services — We expect that 
in 1979, there will be an increase of 
approximately 20% brought about by 
rate increases, case load increases and 
additional case load increases gene- 
rated by the U.1I.C. rule changes. 


6. The shift of functions from the 
City to the Region cannot help but 
continue to be of concern to me. This 
year, we have an additional cost of 
$153,000. for the Art Gallery deben- 
tures — and while | support that, since, 
of course, we already had the Art Gal- 
lery and the debentures should prob- 
ably have come at the time we took 
over that responsibility, that $153,000. 
should be a reduction in City taxes. 
If the Beach Strip and Confederation 
Park come over, then that, combined 
with the Art Gallery debentures, con- 
stitute one mill. If Hamilton Place comes 


over, that is a further two mills. My 
concern is that everytime there has 
been a transfer from the City, the City’s 
mill rate should have been reduced for 
comparison purposes with the mill rate 
of the year before for comparable serv- 
ices. | am doing everything | can to 
make citizens aware of what is really 
happening in these transfers. 


7. Water and Sewer — Building a 
plant for water and sewer, of course, 
meant building to accommodate our 
large industrial users. We now have 
one industrial user who has been on a 
recycling programme for some time 
and since 1973, has reduced its usage 
by 6 million gallons a day. We agree 
that that is a good idea — but here we 
are with the big house — and not as 
big a family as we had expected. 
$100,000. in expenditures constitutes 
1% in revenue. At the moment, the 
preliminary figures show that if we 
don’t increase water and sewer rates, 
we will be approximately $1 million in 
deficit for both at the end of the year. 
| emphasize that’s just preliminary. Ex- 
penditures will have to be looked at 
with a view to reduction — but never- 
theless, since we had only a 4% in- 


crease last year — and since our cost 
in that field is materials and labour — 
| anticipate that there will be at least 
a 5% or 6% increase in water and 
sewer rates. 


Apart from water and sewer which 
| dealt with separately, when you add 
up an increased expenditure of 5% or 
6% — and note that revenues will not 
have increased to the same degree — 
we may well be looking at a 7 - 8% tax 
increase. 

Now this, you must recognize, as | 
indicated, is only a forecast based on 
administrative review — it goes before 
the Finance Committee — and every 
other committee of the Council will be 
dealing with its budget with a view to 
reducing expenditures as much as pos- 
sible in order to reduce the impact of 
increased taxes. 


The Region is not yet completely 
accepted. Probably, nobody knows that 
better than |. Citizens in Hamilton are 
not aware and would largely not be- 
lieve even if | could tell them indivi- 
dually — that the study which we had 
last year showed very clearly that had 
the City of Hamilton not been in a 
Region, Hamilton taxes would have 


CARING FOR 


YOUR 


COMPANY CARPETS 


RON McGEE 


Professional Carpet Services Limited 


The purpose of the ONTARIO 
PROFESSIONAL CARPET CLEANER 
ASSOCIATION is to upgrade the quality 
of service being received by the 
consumer. 


Compared to thirty or forty years ago 
whén there were few cleaners compet- 
ing for a limited market, there are now 
a great number vying for an ever grow- 
ing market. 


Wall-to-wall carpeting, at that time 
was rare, of high quality, and in pri- 
marily dark colours. It did not require 
frequent maintenance. Today, wall-to- 
wall installations are everywhere as are 
‘on location’ carpet cleaners. 


It is the aim of the Association to 
train its members in the areas of carpet 
care and business management. When 
Carpet cleaning first began, a shampoo 


been certainly more at this time. People 
outside are paying more taxes — and 
unless they are served by water and 
sewer, they are not seeing some of 
the benefits of regional government 
financially. 


The Region has survived being the 
target of attack in two major provincial 
elections. It has survived a major re- 
view which pointed out very clearly in 
the research and in the documentation 
that the Region itself was run effici- 
ently. It has survived a far faster trans- 
fer of services from the major urban 
area to the Region than has taken 
place anywhere else. 

And slowly, we have built a solid 
foundation. We cannot go back. The 
study showed very clearly that to try 
to go back would be madness. The 
decision the Province has made is that 
we shall continue on a co-operative 
basis with every community developing 
some individual lifestyle in keeping 
with its wishes — and at the same time, 
work together to supply major servicing. 

Periodically, we continue to hear the 
rattling of sabres from those who want 
to shove it all together — and of those 
who want to storm in and make deci- 


sions by sheer weight of numbers in 
order to reach that point more quickly. 


On a crisp clear night recently, | 
drove along the escarpment — and | 
stopped to look out over the absolute 
magnificence of the area — the lights 
of the streets and the houses — the 
blue and red and white glow of indus- 
try — and | asked myself, ‘‘Where 
would you rather live?”’ 


We have felt for a long time that we 
live in the shadow of Toronto. We have 
looked upon that as a negative instead 
of a positive. Where else can you say 
to people, ‘“‘We give you advantages 
of the affordable within reach in less 
than an hour of all of the advantages 
of the unaffordable’? 


Fifteen minutes from the heart of this 
Region, you can be out hiking, skiing 
— with two ski runs right in the City 
itself — and really, it fascinates me that 
in Hamilton, we don’t wait for winter — 
we bring winter to you. We make snow. 


We have a people here as vital and 
strong as the steel for which we are 
famous. 


How many magical urban centres do 
you know like that? How many regions 


can boast the Niagara Escarpment, 
one of the greatest inland harbours in 
the world, rural areas second to none, 
valleys and hill and dale? How many 
industrial capitals of Canada are there? 


The Region needs your positive help 
— your positive support — your posi- 
tive critical analysis. Some of you will 
be helping us directly as advisory mem- 
bers of committees. But | need you to 
call me when you see something wrong 
to express your point of view — either 
as a Chamber or as an individual busi- 
nessman in the area. We need you to 
tell the Province to untie their tender 
fruitland strings out in the Stoney Creek 
area. We need you to tell the federal 
government to come through on its 
commitments with the airport. We need 
you to tell us when you see injustice 
or lack of fair play and parochialism in 
Our attitudes. 


Because the regional government is 
your government — and you have a 
responsibility to voice your opinion. 

Athens was the home of democracy 
— but when the freedom the Atheneans 
wanted most was a freedom from re- 
sponsibility, Athens ceased to be free 
and was never free again. 


method was used. This involved a neu- 
tral shampoo which would gather the 
soil particles into larger pieces with a 
scrubbing action leaving the soil on 
the carpet surface so that it could be 
vacuumed when dry. 


There are two main drawbacks with 
this process. Firstly, it leaves a sticky 
residue in the carpet and re-soiling is 
very rapid. Secondly, this process does 
not rinse out spotting agents. As a 
result the spot would be removed on 
cleaning, but with the spotting chemi- 
cal still in the carpet, the spot would 
re-appear in a few days. 


There have been numerous cleaning 
powders and dry cleaning agents in- 
troduced — all of which are usable in 
specific areas. It is, however, the con- 
sensus of the Association that the most 
effective carpet cleaning process to 
date, is the ‘Hot Water Extraction’ or 
‘Steam Method’. 


Carpet soil is unsightly, and it is also 
the primary cause of premature wear. 
Soil is abrasive. As people walk over a 
soiled carpet, it causes the grit to rub 
against the fiber and wear away until 
the pieces of fiber break off and are 
picked up in the daily vacuuming. In 
time, threadbare spots appear, and the 
carpet is worn out before its time. 

The single major concern of carpet 
cleaners is that property owners and 
building managers have not been prop- 
erly advised about maintenance pro- 


“The single major 
concern of carpet 
Cleaners is that 
property owners 
and building 
managers have 
not been properly 
advised about 
maintenance 
programmes.” 


grammes. A correctly prepared main- 
tenance programme will not only make 
the carpet areas look better, but will 
retard premature wear and protect the 
Oowner’s investment. 


Through the persuasion of the 
ONTARIO PROFESSIONAL CARPET 
CLEANERS ASSOCIATION, and related 
industry groups, the majority of carpet 
manufacturers is now advising pur- 
chasers of new carpeting to establish 
a maintenance programme at the mo- 
ment of purchase. 


The wise carpet purchaser for indus- 
trial and commercial carpet is now con- 
sulting with professional on location 
carpet cleaners for advice as to color, 
fiber, weave, and pile density, before 
making a purchase. In the past certain 
sales people have convinced buyers 
that the installation of carpet will vir- 
tually eliminate maintenance. It seems 
a shame that so many business people 
pay large amounts of money to main- 
tain vehicles and other equipment, but 
fail to realize that a small investment 
in regular carpet maintenance will pro- 
long the life of a daily abused and 
expensive carpet. 

It is this writer's opinion that any 
member of the ONTARIO PROFES- 
SIONAL CARPET CLEANERS ASSO- 
CIATION will be pleased to provide 
advice on the cleaning and mainte- 
nance of the carpets in your business 
or home. 
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There are ACRES of opportunity 
a SB a 
in Hamilton-Wentworth Region 

Community Facilities Commercial Opportunities ar 
Area residents enjoy our superb new art gallery, ae Our surrounding population has one of the highest Le — 
McMaster University and Mohawk College. Hamilton ~~ average disposable incomes in Canada. Hamilto : 
Place presents the best in live entertainment, and city core has recently undergone a massive and. 
soon construction will begin on our convention centre. exciting revitalization program and we now have 
Out-of-doors, the Royal Botanical Gardens and other of Canada's largest shopping centres coming on 
natural recreation facilities are found throughout the stream. ~ 
eae Residential Areas a 
Tourist Areas We have everything from high-rises in the bustling — 
We're in the midst of a tourist mecca. Places such as heart of the city to residential estates in our 3 
Dundurn Castle and The Wentworth Pioneer Village 7 Surrounding towns and villages. = 
show our unique history. For recreation, go boating or a ey ae 
swimming in the summer, skiing or tobogganing in Industrial Sites oat i oe 
winter. And both Toronto and Niagara Falls are just a We have fully-serviced land and existing buildings 
short drive away. immediately available throughout the area. We have — 


industrial and Commercial 
Services tel. (416) 526-4222 


excellent rail and high-way systems. Canada’s busiest 
Great Lakes port and soon, an expanded regional _ 
airport. 


Economic Development Department 
Regional Municipality of Hamilton-Wentworth 
Second Floor, 100 Main Street East 
P.O. Box 910, Hamilton, Ontario Canada L8N 3V9 


